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Client support

 Residence hall networking  problems –

house calls – 2-9800

 Drop off service for Virus, Microsoft 

software problems on your computer

http://it.cc.stonybrook.edu/get_help/student_support



What does Teaching, Learning 

and Technology do for you?

 Provide SINC sites.

 Provide Computer 

Accounts

 Student Web Page Space

 mySBfiles – network file 

storage & web space 

 Graduate Student 

Department Labs (some)

 Blackboard Class Support

 Technology workshops

 Collaborative video 
Conferencing

 Podcasting & Streaming 
services

 Student response systems

 Workgroup sites

 Workshops and 
consultation on teaching



SOLAR
Student OnLine Accounts and Records 

 Registration for courses

 Grades

 Employment opportunities

 Contact information – preferred e-mail, phone

 How to connect

– From SB home page select Solar in left menu

Solar ID == Stony Brook ID number
Initial password – birthdate– MMDDYY 

Login – change password – Save 
Logout – Log back in with new password.    



Net ID is Key 
 Login to public computers for Internet, Printing, 

MySBMail, MySBFiles, and My Site (SharePoint)

 Blackboard

 Print from Anywhere!

 Resnet and campus jacks - Must pass CAT to connect.

 Wireless (WolfieNet & AirNet not GuestNet)

 Dial-up

 Library databases from off campus

 Set your Net ID in SOLAR

 Choose your security question wisely!



Software Licenses

 Seawolves Marketplace 
– Microsoft Office –– show your ID & it’s free!

– Windows, .Net, FrontPage

– Maple

– Mathematica

– Minitab

– SAS

 Softweb  http://softweb.cc.sunysb.edu
– Norton Anti-virus – Download from softweb

– Endnote

 Microsoft DreamSpark
– Need Windows Live ID
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Many students prefer: Students In Need of Computers 



SINC Site Locations

 Library S-1460

 Library Reading 

Rooms 

 Union 080

 Computing Center 137

 Engineering 106

 Fine Arts - EMedia

 Math S-235

 Language Learning 

Resource Center (LLRC), 

Library N5004

 SBS N-620

 Chemistry 432, 434

 Computer Science 2116

 Harriman 318

 Humanities 2046

To find out what labs have available computers Text 

'SINC' to (631)546-8606 (regular SMS charges apply)



Workshops
 Blackboard Workshops for Graduate TAs

 Microsoft Office

 Fireworks

 Flash

 On-line portfolios

 MySite / SharePoint

 Photoshop

 PHP

 SB Technology Resources 101

 Web page creation using Dreamweaver

https://tlt.stonybrook.edu/StudentServices/FreeWorkshops/Pages/default.aspx



Collaborative Learning Areas 

(CoLA s)
– Digital Interactive White Board

– Copy Cam

– Study Booths contain Windows/Mac 

machine 

– Round tables for laptops (power globes)

– Moveable Whiteboards



Visit Us

TLT  Student Support

631-632-9602

Melville Library Room S1460

Student Union 080 

http://tlt.stonybrook.edu

helpme@stonybrook.edu



The Faculty Center

Where We Put the Teaching in TLT!

Patricia Aceves, Ed.D.

Director, The Faculty Center



ABC’s of Teaching for TA’s

So you want 

to try your hand 

at teaching, eh?



College Teaching Certificate



Faculty Center Resources



End of Course Evals: 
Do You Give Your Professors Good Feedback on 

Your Learning Experience?



Thank you!

Gracias!

Danke!

Xie! Xie!

Kongoi!


